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Submit a Complaint
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By Any Channel
Email Online/Website Telephone Walk-in
Off # 206 DREC Bldg., Al Mina Rd, Dubai
info@aibdubai.com Submit a Complaint +971 4 3455577 .Q
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Complaint Received

to confirm the complaint and to get the more
information, within one working day.

Concerned officer will contact the complainant
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If Complaint is Valid, Officer will log the
complaint & forward it to concerned
department for further Investigation.

If complaint is not related or
invalid according to the terms

“ & condition then officer will

guide the complainant.
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Concerned department will investigate the
complaint internally as well as with
Insurance Company.
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Complaint handling officer will update the
complainant with outcome and solution,

NO

within two working days.
Denied by Insurance Company H

YES

End of Process
Guide complainant to raise a complaint

Client Satisfied
with regulatory authority

Complaint Handling
Officer will log all the

Complainant can
raise complaint with
concerned regulatory
authority

details in Complaint
log file.



https://www.aibdubai.com/contact.php
https://goo.gl/maps/uMbbULE3b5tXq7Cn8

